Quartely Journal of Teacher Education

a olilas
m{. 3, No. ‘f, aut:mn 5020 pelro Cow 'y yidg 3
Print ISSN: 2645-772- 1799 ol o oylass o 090
Online ISSN: 2645-7164 IPY-119 colrio

pp: 127-139

Investigating the Level of Students’ Satis-  4f - bsa,i.’ﬂ,; KPL] N
faction with the Quality of Education and ok S el ot

Teaching of Ardabil Farhangian University OGNS Wbl (g 3 g ) 90T CuieS
Professors Jwd 4l L 8

(WR/VIY+ 25y g i YR/ V)40 il s o)

Yousef Khademi, Toran Soleimani Y ilaslis oy 935 ) adld i ge

Abstract oS>

The purpose of this study was to investigate the level ! obs=iils Colb) ol (yp i b ol Jiags
of students’ satisfaction with the quality of education Jws)! 0L&Ka, o&iils aSlal Lyl 5 i5sel CokS
and teaching of Ardabil Farhangian University profes- 3! 5 3,0 Coda Bl Sl ¢ ass opl Sl 235 &5
sors. This research was applied in terms of purpose and  Jold J2ass Ul anslr 55 Goley — w55 gy LB
descriptive-survey in terms of method. The statistical Jsiis Jusy) 0L&oas o&ails (=00 AN)pLsmiils oS
population of the study included all students (509) of &5 4 45 L3p VYAV VWA JeaSdle 5 faas 4
Ardabil Farhangian University studying in the academic  Y¥e 5 253 A),& Y14 shaws glaib bslad (g, 54 sas
year 2019-2018 who were selected by stratified random (sl -5 Sl 6503 olgis 4 98550 gt ol (g
sampling of 219 people (89 girls and 130 boys) based it oS asluizs a4l tuy 51 DSl (g5l 5
on Morgan table. A researcher-made questionnaire on  Jok>5 (sl el Sty /4 0T DL & a4l eslinul aSLal
the quality of teachers’ teaching was used to collect the 03237 5 15T 03057 csl503 SO T 3057 51 Waesls a5
data, the reliability of which was 0.91. One-sample t-test, 45 315 3LiS oal s & posls Lld o3liul oty b (geivad)
ANOVA and Friedman ranking test were used to analyze $Wadse 5 oyl CoS 51 olgmedils tnlolsy o Kks
the data. The results showed that the average satisfaction .ol Jaw s do= 51 iy syl L& b ol&ils aslal 53 )T
of students with the quality of teaching and its compo- 45 31> L& ety 3051 (6 Sl ontal sty el i
nents in Farhangian University professors is higher than  g-asls o &iils ASlal u sl CoiS Calises slasl ol 53
the average. Beside this, the results obtained from the % c_wsG 5 55500 33 SN Blus Coley dn 53 lgzeiils
ranking of Friedman test showed that among the various Js! 45, )3 <55 4 o p blud da 55 5 o) 6 sla,lge

dimensions of teaching quality of university professors, 2B 1B g G
§tudents sat1§fact10n m. obser'vmg cthical issues in teach- & ., Sl (s oS (sl 16l Ll
ing and learning, teaching skills and content mastery, re- HLE: "

spectively, ranked first to third.
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